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Warranty	Standard
Warranty	Standard

Warranty	period The	warranty	period	shall	be	24	months	from	the	date	of	shipment,	limited	to	new	units.

Warranty	Condition In	the	event	that	the	Product	fails	during	the	Warranty	Period	when	it	is	properly	installed	and	
combined	with	other	equipment,	maintained	as	specified	in	the	maintenance	manual,	and	
properly	operated	as	specified	in	the	catalog	or	as	otherwise	agreed	upon,	the	Seller	will	
provide,	at	its	sole	discretion,	appropriate	repair	or	replacement	of	the	Product	free	of	charge,	
except	as	stipulated	in	the	"Warranty	Exclusions"	as	described	below.	However,	if	the	Product	is	
combined	with	other	equipment,	the	Seller	shall	not	indemnify	the	Buyer	from	any	costs	of	
removal	or	reinstallation	of	the	Product	from	or	to	the	appropriate	equipment,	or	other	incidental	
costs	(such	as	construction	cost	and	cost	of	transportation)	related	thereto,	any	lost	opportunity,	
any	profit	loss	or	other	consequential	damages	incurred	by	the	Buyer.

Warranty	
Exclusions

Notwithstanding	the	above	warranty,	the	following	shall	be	warranty	exclusions:
1.	Any	failure	attributable	to	improper	installation	of	the	Product	or	improper	combination	with	

other	equipment
2.	Any	failure	that	may	occur	due	to	the	cause	that	the	Product	is	maintained	in	an	insufficient	

manner	and	handled	in	an	incorrect	manner	(for	example,	if	it	is	not	stored	as	specified	in	the	
storage	procedure	manual	established	by	the	Seller)

3.	Any	failure	attributable	to	any	operation	not	conforming	to	the	specification,	or	any	other	
operation	conditions	or	state	unknowable	to	the	Seller,	or	any	failure	attributable	to	use	of	a	
lubricant	other	than	the	Seller-recommended	ones

4.	Any	failure	attributable	to	a	problem	or	special	specification	of	the	equipment	with	which	the	
Buyer	combined	the	Product

5.	Any	failure	attributable	to	a	modification	or	restructuring	made,	by	the	Buyer,	to	the	Product
6.	Any	failure	attributable	to	a	problem	of	a	component	or	part	supplied	from	or	designated	by	

the	Buyer
7.	Any	failure	attributable	to	an	earthquake,	fire,	flood,	salt	damage,	gaseous	damage,	lightning	

strike,	or	any	other	reasons	beyond	the	control	of	the	Seller
8.	Warranty	concerning	a	naturally	worn	and	torn	,	abraded,	or	degraded	consumable	part		(such	

as	a	bearing	or	oil	seal)	that	may	result	after	normal	use	of	the	Product
9.	Any	failure	that	is	caused	for	any	of	the	other	reasons	not	attributable	to	the	responsibilities	of	

the	Seller
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		SAFETY	PRECAUTIONS
●	Observe	safety	rules	for	installation	site	and	equipment	strictly	(Industrial	Safety	and	Health	Law,	
Technical	Standard	for	Electric	Facilities,	Extension	Rules,	Plant	Explosion	guidelines,	Building	Standards	
Law,	etc.)

●	Read	the	maintenance	manual	carefully	before	use.		Request	one	from	the	distributor	you	purchased	
from	or	our	sales	department	if	it	is	not	handy.		The	maintenance	manual	must	reach	the	actual	user.

●	Select	an	appropriate	product	to	match	the	operating	environment	and	application.
●	Install	protective	equipment	on	the	machine	side	when	the	machine	is	used	for	passenger	transportation	
and	elevators,	escalators,	and	dumb	waiters.

●	Use	a	flameproof	type	motor	for	use	in	explosive	environment.		Select	a	flameproof	type	motor	with	
appropriate	specifications	sufficient	for	hazardous	locations.

●	Either	mount	a	control	filter	or	a	reactor	on	the	inverter	side	or	use	a	sufficiently	insulated	motor	when	a	
400V	class	inverter	is	used	to	drive	motor.		Install	an	oil	pan	or	other	devices	to	prevent	oil	or	grease	
leakage,	just	in	case	of	failure	or	termination	of	service	life,	for	oil-sensitive	applications	such	as	food	
processing	and	clean	rooms.


